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Overview
We provide safe, secure and welcoming

accommodation for people and families who are fleeing
domestic abuse. 

 
Our accommodation is not only about housing, our

staff seek to empower victims of abuse to take control
of their lives and make life-changing decisions within a

supportive and educative environment.
 

We have established links with community and
partnership agencies and networks to assist in

providing a person-centred service tailored to each
family’s needs.

 
We know that fleeing from domestic abuse and

arriving at a place where you don't know anyone can
be a very difficult time, so we do all we can to support
our residents as they arrive and to help them settle in.

We provide welcome packs of toiletries, duvets,
pillows and bedding, food items and toys/teddies for
any children. Throughout the year, with support from
our amazing volunteers, we celebrate relevant cultural
events and religious holidays to ensure that despite all
the upheaval our residents have experienced they can

still enjoy these key moments. 
​

Our shared refuge accommodation units are single sex
spaces. Whilst we provide safe accommodation to all
victims of domestic abuse, any shared spaces will be
either for women only (Phoenix House, Lotus House,
Blossom House) or Male only (Oak House) residents.

Accommodation

#teamtdas @tdas@tdas.org

Services

 Children & Young People
Our accommodation children and young people service

offers comprehensive emotional and practical assistance for
families and children, addressing a wide range of needs. We
provide one-to-one and group emotional support sessions,

including TDAS specialised programs like R’Space©, focused
on understanding domestic abuse, self-esteem, and healthy
relationships. Play sessions, homework help, and parenting
support, including behaviour management and modelling

play, promoting child development and positive family
interaction.

We assist with transitions to nursery, school, or college,
including EHCP transfers, travel training, uniform access, and

school applications. Our support extends to referrals for
clothing, vouchers for food and cinema and guidance on
accessing local activities and groups. We also help plan
seasonal celebrations, including Christmas parties and

donation drives.

Families receive help liaising with professionals such as
health visitors, CAFCASS, CAMHS, SEN agencies, and

schools. We support immigration processes, Universal Credit
applications, and create safety plans and risk assessments.
Through core group participation, Early Help assessments,

and strategy meetings, we collaborate closely with Children’s
Social Care.

Our goal is to provide trauma-informed, inclusive, and
responsive support, promoting emotional literacy, safety, and

resilience. Whether that be through supporting medical
appointments, managing challenging behaviour, or enhancing

family relationships, we are here to help families thrive. Charity No: 1120983



Accommodation 
Phoenix House Refuge

Phoenix House is a 6 bedroom family, shared refuge.
Up to six families live in this refuge.  A mum and her
children have their own room and share the rest of
the facilities with the other residents.  Children are

well catered for with an outdoor play area and a
playworker offering play sessions four times a week.

Parenting support and groups are also offered

Lotus House Refuge
Lotus House is a 6 bedroom refuge for single women.
Each woman has her own room with en-suite facilities
and the rest of the facilities are shared with the other

residents.  We will consider applications where a
victim of domestic abuse is experiencing mental

health problems and/or drug and alcohol problems

Blossom House Refuge
Blossom House is a 5 bed refuge for women with 1

child. Each woman has her own room. There are two
large bathrooms , a communal lounge/play area and
Kitchen. There is a staff office on site where support

staff are based Monday-Friday. 

Accommodation  Support
Homeless MODAA 

Our Homeless Move On Domestic Abuse Advisor
provides a specialist trauma-informed support

service for individuals and families on a 121 basis
providing the interventions needed to prevent them
from becoming homeless and to resettle them in to

new accommodation if required

Move on Accommodation
Move on accommodation is a Tier2 supported

housing provision for victims of domestic abuse that
are currently being housed in a refuge, temporary
accommodation or are homeless and need support

to live independently in the community.

TDAS Resettlement Support
One-to-one practical and emotional resettlement

support to residents moving into their own
accommodation. Intensive short-term support and

assistance around the process of sustaining or
taking up a tenancy (tenancy terms and conditions,

transferring benefit claim, assistance with setting up
utility bills, chasing up HB claim, assistance with
moving) to ensure service users are effectively

linked to support networks as appropriate.

Further Accommodation Support
Dispersed Properties

We have 2 family dispersed properties to support families
or male victims where refuge is not suitable. 

Supported accommodation for complex needs
This is a two bedroom property for two single women.

Each woman has her own room and the rest of the
facilities are shared with the other resident. We will

consider applications where a victim of domestic abuse is
experiencing mental health problems and/or drug and

alcohol problems. Unlike the other two refuge properties,
TDAS staff are not based on site.

Oak House - Male Refuge
Oak House is a six bedroom property to support
men. Each man has his own room with en-suite

facilities and the rest of the facilities are shared with
the other residents. We can consider referrals for

males with complex needs and child contact
arrangements. Priority is given to males fleeing

Greater Manchester

Support Provided
Our accommodation support consists of:

Regular face to face support sessions
Help with reviewing available housing options 
Contacting and referring, as required, to other
services such as solicitors, health services or drug
and alcohol services
Help with filling out any necessary forms
Help with accessing benefits
Accompanying residents to certain meetings and
appointments
Advocating with Social Services and other agencies
Assistance in applying for financial support
Providing ongoing emotional and practical support
Encouragement to engage with useful support
opportunities
Provision of domestic abuse education and recovery
opportunities


